
Common eVoucher Access Issues

Action Error Message
Received

What to do 

If you do not know
your user name 

Login failed. 
Invalid user ID
or password or
your account is
locked. 

Contact the Clerk’s Office.  There is no way to
find out your username through the system. 

If you do not know
your password
-or-
You are using an
invalid username or
password 

Login failed. 
Invalid user ID
or password or
your account is
locked. 

Re-enter with correct user name and password.  
If you don’t know the password, you can have
the Clerk’s Office reset it or you can reset it
using the “Forgot Your Loign/Reset Password”
link. 

NOTE: Remember the link provided in the
password reset email is only valid
for 15 minutes and can only be
accessed one time.  

Follow the link in the email and enter your
username, new password (twice) and your email. 
Be very careful entering these fields.  If you
mistype your username or email while resetting,
you must start all over with this process and
request a new link. 

If you have not reset
your password in the
last 180 days (6
months)

Your password
is expired. 
Please use the
Login/Reset
Password link to
reset your
password. 

Click on the “Forgot your Login/Reset
Password” link and enter your username or
email.  An email will be sent to the address listed
in the database (see NOTE above).  Once you
reset your expired login, it will be rest for 180
days from today. 

If your account is
locked (you know this
because you clicked
on the “Forgot Your
Login/Reset
Password,” entered
your username or
email and got the error
listed in the next
column.)

Your account
has been locked. 
Contact your
eVoucher
administrator to
unlock your
account. 

Contact the Clerk’s Office to unlock your
account.  

Source:  CJA eVoucher v6.0 Release Notes, April 24, 2019. 


