CJA eVoucher - web browser configuration for Windows - Only Internet Explorer 8 or newer are APPROVED.
On Windows 8 or IE 11 you must set the browser to Compatibility mode to log in.

l — | =] |_-EE-J First, in Internet Explorer, make sure the “Menu bar” is On.
A Ty right-click any “free space” in the tool bar area and make sure
v Menu bar there is a check mark next to “Menu bar”

right-click

Fawvorites bar

To check your version, click “Help” in the Menu bar and look for this:

m “What’s new in Internet explorer (8, 9, 10 or 11)

Internet Explorer Help F1  This screen shot shows you have Internet Explorer 11.
What's Mew in Internet Explorer 11 N If you have 8, 9 or 10 - you can move to the
Online support “Ensure that your cache setting is set to -

Every time | visit the webpage” section on page 2.
Ahout Internet Explorer

If you have Internet Explorer 11 - you need to set the CJA eVVoucher page to “Compatibility mode”.
Once you are on the CJA eVoucher webpage,

Help

Delete browvsing history.., click “Tools” in the Menu bar, then
“Compatibility View settings”.

InPrivate Browsing

Turh on Tracking Protection — : 5%
Compatibility View Settings

SuitiveX Filkering

Fix connection problems... m “hange Compatibility Wiew Settings

Reopen last browsing session (N

Add site to Start menu
Add this website:

Yiew downloads uscourts, goy 1“"

Pop-up Blocker

Websites vou've added bo Compatibility Yiew:

Srmarticreen Filter

Manage add-ons

Compatibility Wiew settings

Subscribe to this feed.. You should see “uscourts.gov” in the “Add this website:” field,

then click “Add” - then click the “Close” button.



“Ensure that your cache setting is set to - Every time 1 visit the webpage”

Help Click “Tools” in the Menu bar,
Delete browsing histong.. Ctrl +5hift+Del

InPrivate Browsing Ctrl +Shift+P
Turn an Tracking Protection

Active Filtering

Fix connection problems...

Reopen last browwsing session

Add site to Stark menu

YWiews downloads Ctrl +]
Pop-up Blocker *
StmartScreen Filter 3

Manage add-ons
Cormpatibility Yiew settings

Subscribe to this feed..,
Feed dizcovery *
Windows Update

Performance dashboard Ctrl +Shift+U
F12 Developer Tools

Reportwebsite problerms
: then, “Internet options”.
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Internet Options

el x|
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{WSEEUHW | Privacy | Conkent | Conneckions | Programs | .ﬁ.dvanced|

Horme page

l/? To create home page tabs, tyvpe each address on its own line,
=l | <
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[ IJse current H Lse default ” Ise new tab

Startup
() Skark with tabs from the last session
(@) Start with home page

Tabs

Zhange how webpages are displaved in tabs,

Browsing history

Delete temporary files, histary, cookies, saved passwords, and web
Form information,

[T Delete brawsing history an exit

e e,
[ Delete, .. ]( Setkings j}

Appearance —
Colors ] [ Languages ] [ Fonts ] [ Accessibiliby ]

[ (o] 4 ] [ Zancel ] [ Apply

)

Website Data Settings

On the “General” tab,

in the “Browsing history” section,
click the “Settings” button,

LB |

Temporary Inkernet Files | History | Caches and databases |

in the “Temporary Internet Files” tab,

Inkernet Explorer stores copies of webpages, images, and media
for Faster viewing laker,

Check for newer wersions of stored pages:

(@ Every time I visit the webpage

() Every time I skart Inkernet Explorer

(7 Aukomatically

click the “Every time | visit the webpage”
radio button,

) Mewer
Cisk space to use (8-1024ME) 250 2
(Recommended: S0-Z50ME)
Zurrent location:
| ZATemparary Internet Files',
[ Mowve Folder. .. ][ ‘i objecks ][ Wigww Files ]
[ (4 ][ Zancel

] and click “OK?”.




